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According to statistics in this year, the proportion of companies 

having CSR department increases, the rate of job satisfaction 

increases, and the CSR managers have rich experience and 

diverse backgrounds. CSR job needs managers to be familiar 

with the enterprise strategies, and to have abilities of problem-

solving and cross-department communication.  

Lacking of supports and recognition from executives, clear career 

path, and occupational training are on the way of CSR managers’ 

career development. Due to the low attention executives pay on 

CSR, there is a deficiency of management system and career 

plan in CSR apartment. Along with the economic downturn in 

recent years, CSR managers probably suffer from the bad 

economy environment, shown as the declined trend of CSR 

budget and average salary. 

Thus, in order to promote the development of CSR career, we 

provide four suggestions to CSR managers as following pages. 



CSR field is prospective and comprehensive, and thus it has a high demand on the 

occupational quality of CSR managers. CSR managers should improve individual core 

competitiveness, through strengthening CSR knowledge, enhancing the knowledge of 

enterprise strategy and core business, and fostering capabilities of crossover and 

innovation.





















China CSR Map (CCM) is a joint project between GIZ, SynTao and China Credit Information Service

(CCIS) launched in 2006. The CCM directory contains profiles on government, international

organizations, enterprises, service providers, non-government organizations (NGOs), media,

academic institutions and online resource providers. Our CSR definition consequently covers diverse

fields, such as labor standards and supply chains, anti-corruption and transparency, environmental

protection, health and safety, philanthropy, education, arts, women and children protection, social

responsible investment (SRI), etc. Profile of organizations provides information on their background,

summaries of relevant CSR activities, project partners and publications. Profile of practitioners

provides their CSR background and experiences.


